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PCCW Solutions, part of PCCW Group headquartered in Hong Kong, represents the integrated information, 
communications, and technology provider in the region. The company offers full spectrum of system 
development and integration of industry solutions, IT outsourcing services, data center services, cloud 
infrastructure, digital and Internet of Things (IoT) solutions. 

Ranked as the No.1 IT Services Provider in Hong Kong by Gartner* with pan-regional presence, PCCW Solutions 
is a vibrant organization that is constantly growing and expanding its base, services, and competencies. PCCW 
Solutions spans across all geographies, practices, industries and capabilities to deliver strategic consulting, 
integrated services and world-class solutions to public and private sector companies in the Asia Pacific region.   

PCCW Solutions offers multi-country delivery model by delivering high-quality and operational excellence through 
our delivery centers in mainland China and the Philippines. Our service delivery framework is fully adaptable to 
your business needs, enabling you to adopt timely, scalable and cost-effective solutions. 

PCCW Solutions Philippines has successfully incorporated and established its development center in 2016. With 
over 320 staff in the Philippine office, the development center focuses on providing IT solutions and outsourcing 
services covering a variety of vertical and horizontal processes in serving the government and private sectors. 

We help businesses of all sizes identify and solve the specific problems for long-term and successful joint 
outcomes.  PCCW Solutions is well-positioned to serve our clients by leveraging the unique advantages of the 
Philippines and connecting businesses with exceptionally skilled and high performing teams to manage 
large-scale IT projects.
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MANAGED
SERVICES 

The managed services team enables clients to offload the hassle of designing, 
building and running a complex IT environment, bringing a sharper focus on core 
business that meets the evolving business needs. We offer one-stop, seamless IT 
management services for your entire IT ecosystem, based on the rigorous 
methodologies to mitigate risk and deliver cost and time-to-market benefits.

The technical services team integrates the Extra-Low Voltages (ELV), audio/ video 
and IT technologies, combining engineering and IT practices to enable clients 
benefit from the synergy effect.  From system design, delivery to maintenance, we 
provide strategic end-to-end project management and comprehensive solutions. 
PCCW Solutions has strong partnerships with niche vendors to bring value-added 
solutions to cater for your needs.   

Our application development services team assists you to address evolving 
business and technology challenges by defining, designing and building 
applications tailored to meet business requirements. We deliver high-quality, 
flexible applications that are easy to maintain and hold the added value of being 
based on the industry's highest standards and quality frameworks. 

pccwsolutions@pccw.com www.pccwsolutions.com

• Application Management Services
• Infrastructure Services
• Services Management Center 

• ELV, Audio/Video System, Security  
• Aviation, Broadcast, Radio and Maritime System
• Technical Design and Documentation

• Oracle and SAP Enterprise Applications
• Web and Mobile Applications  
• Custom-built Solutions 

TECHNICAL
SERVICES

APPLICATION
DEVELOPMENT

PCCW Solutions Philippines delivery center offers a full range of services: 

PCCW Solutions recognizes that quality is the key to our customers in meeting 
and surpassing their business objectives.Our delivery centers have been 
accredited with CMMI Level 5 for Application Development and Management, 
and certifications of ISO 9001 and ISO 20000 for services quality excellence. 
These internationally recognized qualifications reflect PCCW Solutions’ 
commitment and proven experience in delivering world class IT services.        

Quality Commitment and International Best Practices 

ISO 20000 ISO 9001


